


What is Nursing Shift Handover? 



How were families engaged in this work? 



How was success measured? 

Data were collected: 
3 diverse units 
baseline & post implementation  

 
Child & family QIP data: 

used ‘bedside diaries’ 
single & repeated observations 

 
Qualitative Research- Exploratory Study 
 



What did families tell you? 
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I have input into what is discussed

I feel the right information is discussed

I am at ease with the current process
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On this unit at nursing shift handover…UNITS COMBINED 

n=75 
* 

* 

Note. *p<.02, results of MANOVA; 10 point agreement scale,  
with 10 being highest score possible  




